CONG BAO CA MAU/S6 05/Ngay 26-01-2024

UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TINH CA MAU Doc 1ap - Tu do - Hanh phuc
S6: 98/QP-UBND Ca Mau, ngay 18 thang 01 nam 2024
QUYET PINH

Cong bd Danh muc thi tuc hanh chinh dugc sira doi, b6 sung; phé duyét Quy trinh
ngi by, lién thong giai quyet tha tuc hanh chinh trong linh vuc Du lich thuge
tham quyen giai quyet cia Sé Van hoa, The thao va Du lich tinh Ca Mau

CHU TICH UY BAN NHAN DAN TINH

Can ci Ludt To chire chinh quyén dia phwong nam 2015, dwoc sita doi, bo
sung nam 2017, 2019;

Can cir Nghi dinh so 63/2010/ND-CP ngay 08/6/2010 ciia Chinh phii vé kiém
soat thu tuc hanh chinh, dwoc Stra doi, bo sung tai Nghi dinh so 92/2017/ND-CP ngay
07/8/2017 cua Chinh phu;

Can cir Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cia Chinh phii vé thuc
hi¢n co' ché mot cira, mot cua lién thong trong giai quyet thu tuc hanh chinh; duoc
Sura doi, bo sung tai Nghi dinh so 107/2021/ND-CP ngay 06/12/2021 cua Chinh phu;

Can cir Théng tw s6 02/2017/TT-VPCP ngay 31/10/2017 cua B¢ truong,
Chu nhiém Van phong Chinh phu huong dan vé nghiép vu kiém soat thu tuc
hanh chinh;

Can cir Quyét dinh sé 134/0P-BVHTTDL ngay 16/01/2024 cia Bé truong Bé
Vian héa, Thé thao va Du lich vé viéc cong bé thi tuc hanh chinh dwoc sia
doi, bo sung trong linh vuc Du lich thugc pham vi chize ning quan Iy cia Bé Vin
héa, Thé thao va Du ljch;

Theo dé nghi cua Giam doc 8¢ Van héa, Thé thao va Du lich tai To trinh s6
16/TTr-SVHTTDL ngay 17/01/2024.
QUYET PINH:

Piéu 1. Cong bd, phé duyét kém theo Quyét dinh nay:

1. Cong bd anh muc thu tuc hé}nh chinh duoc stra déi, bd sung trong linh
vuc Du lich thudc tham quyén giai quyét cia S¢ Van hoa, Thé thao va Du lich tinh
Ca Mau (kem theo danh muc).

2. Phé duyét Quy trinh ndi bo, lién thong giai quyét thu tuc hanh chinh dugc
néu tai khoan 1 Diéu nay (kem theo Quy trinh).


http://thuvienphapluat.vn/phap-luat/tim-van-ban.aspx?keyword=63/2010/NĐ-CP&area=2&type=0&match=False&vc=True&lan=1
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Piéu 2. Giao S¢ Van hoa, Thé thao va Du lich chu tri, phéi hop véi Vin
phong Uy ban nhan dan tinh (Trung tim Giai quyét thi tuc hanh chinh tinh) va cac
co quan, don vi lién quan td chire thue hién cong khai thu tuc hanh chinh va Quy
trinh néu tai Pidu 1 Quyét dinh nay tai Trung tdm Giai quyét thu tuc hanh chinh
tinh theo dung quy dinh. Hoan thanh trong thai han 03 ngay 1am viéc ké tir ngay
Quyét dinh c6 hiéu lyc thi hanh.

Piéu 3. Chanh Van phong Uy ban nhan dan tinh, Giam d6c S¢ Vin hoa, Thé
thao va Du lich, Giam doc Trung tam Giai quyet thu tuc hanh chinh tinh va céc co
quan, to chuc, ca nhan co lién quan chiu trach nhiém thi hanh Quyét dinh nay.

Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky./.

KT. CHU TICH
PHO CHU TICH

Nguyén Minh Luén
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DANH MUC _) ‘
THU TUC HANH CHINH DUQC SUA POI, BO SUNG LINH VU'C DU LICH THUQC THAM QUYEN
GIAI QUYET CUA SO VAN HOA, THE THAO VA DU LICH TINH CA MAU
(Kem theo Quyeét dinh so. 98/OD-UBND ngay 18/01/2024 cua Chu tich Uy ban nhdn ddn tinh Ca Mau)

* CACH THUC THU'C HIEN

- T6 chitc, ca nhan gui ho so, tha tuc hanh chinh dén Sé Vin hoa, Thé thao va Du lich thong qua Trung tim Giai
quyét tha tuc hanh chinh tinh Ca Mau (DPia chi: Tang 1, tAng 2, Toa nha Viettel, s6 298, dudng Trén Hung Dao, Phuong 5,
thanh phd Ca Mau, tinh Ca Mau); hodc gui qua dich vu buu chinh céng ich; hoic nop truc tuyén trén Cong Dich vu cong
qubc gia, dia chi website https: //dichvucong.gov.vn hodc Cong Dich vu cong truc tuyén tinh Ca Mau, dia chi website
https://dichvucong.camau.gov.vn (néu du diéu kién theo quy dinh).

- Thoi gian tiép nhin: Vao gio hanh chinh cac ngdy 1am viéc trong tudn (trir ngay nghi 1 theo quy dinh), cu thé nhu sau:

+ Bubi sang: Tir 07 gid 00 phut dén 11 gid 00 pht.
+ Budi chiéu: Tt 13 gid 00 phut dén 17 gid 00 phut.

Maséhd | Tén Thoi han ez A Phi, I¢ phi S o
SIT so TTHC | TTHC giai quyét Dia diem thuc hién (néu co) Can cir phap ly Ghi chu
- Luat Du lich s6 09/2017/QH14 ngay
e 19/6/2017; Cac bo phan
Trong thoi | ft‘faiztm “éelzrﬁlgan - Nghi dinh s 168/2017/ND-CP ngay tﬁ? tha\nhlc_o’
‘ .1 Vv u 5 ’ 5
Cip Gidy | han 08 ngay | ;e Trung A Gidi 31/12/2017 cia Chinh phu; 032 fr?th 13;
2001628, | Phepinh |- (cat gidm | o\ & thtyc hanh | pat thim dinp: | 11008 W 80 06/2017/TT-BVHTTDL ngay - | 4 0 \egh nsi
01 | 000.00.00 doanh | 02/10 ngay, chinh tinh. 3.000.000 15/12/2017 B trudng BO Van hoa, Thé thao va tich hop theo
o~ | dichvu ty 1€ 20%) o A , | Du lich; x LA
H12 Ghanh | K& tir ned - Co quan thuc hién, | dong/Gidy phép i p . ma ho so
tr han Ctrngdy | ot vdn quvit - Théng tur s6 33/2018/TT-BTC ngay 30/3/2018 | <5 001628”
noidia | nhandahd | ' quyen quy .2 B6 triena Bé Tai chinh: A
hop 16, | dinh: S& Vian hoa, cua Bo truong Bo Tar chinh, trén Cong
SOROPE | Thé thao va Du lich. - Thong tu s6 13/2019/TT-BVHTTDL ngay dich vy cong

25/11/2019 B6 truéng Bo Vin hoa, Thé thao va quéc gia.
Du lich.



https://dichvucong.gov.vn/
https://dichvucong.camau.gov.vn/
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162296
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162296
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162296
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=5504
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Maséhd | Tén Théi han S A Phi, 1€ phi R o
SIT <o TTHC | TTHC gidi quyét Dia diém thuc hién (néu c6) Can cwr phap ly Ghi chu
- Luét Du lich s6 09/2017/QH14 ngay
v 19/6/2017; Céc bo phan
Trong thoi ek X A > o
Ciolai | han 04 neay | - 21 diém tiép nhan - Nghi dinh sb 168/2017/ND-CP ngay tao thanh co
ap lal 4 N8AY | va tra két qua truc , ; g ban con lai
Gia lam viéc iy AT 31/12/2017 cua Chinh phu; g
1y L VIE tiep: Trung tam Giai R < . cua thu tuc
phép (cat giam A tho 5 P A - Thong tu s6 06/2017/TT-BVHTTDL ngay Lo A:
kinh | 01/05 ngay | AYCtthu tucanh | Phi tham dinh: | 515 51755 rueemg Bo Van héa, Thé thao va | 499C Ketnol,
02 | 2:001616. | kin /05 0gdy | chinn tinh. 1.500.000 £/2D 17 B ruong Bo Van hoa, Y& | tich hop theo
000.00.00. QOanh lam vi€e, ty | Co quan thue hién. | dong/Gidy phép Du lich; ma hé so
H12 dich vy | 1£20%)ke | . thgm quyén quyét - Thong tw s6 33/2018/TT-BTC ngay 30/3/2018 | <« 001616”
lixhanh | tirngay | .. ol (s e ciia Bg truong B Tai chinh; trén Cong
noi dia nSI;aE dulgo Thé thao va Du lich. - Théng tu 0 13/2019/TT-BVHTTDL ngay | dich vu cong
op ¢ 25/11/2019 Bo truong Bo Vian hoa, Thé thaova | quédc gia.
Du lich.
- Luat Du lich s6 09/2017/QH14 ngay
o 19/6/2017; Céc bo phan
Trong thoi S S < A > o
. .. | han 04 ngay | bia diém ticp nhan - Nghi dinh s8 168/2017/ND-CP ngay tao thanh co
Cap doi S va tra ket qua truc . : . ban con lai
GI?, lam viéc | G40 Trung tam Gidi 31/12/2017 ctia Chinh phi; e
lay N 1ep: a ) CThaA 1 ) \ cua thu tuc
2.001622. | phép kinh (cat giam | o vét thi tuc hanh Phi thim dinh: Thong tu s6 96/2917/TT B}/H”l:TDL ngay | 4ioc két néi.
01/05 ngay Rt 15/12/2017 Bo trudng B Van hoa, Thé thao va o
03 | 000.00.00. | doanh .. 2% | chinh tinh. 2.000.000 lich: tich hop theo
HI2 | dichva | BMVISS W o an thuc hien, | déng/Gidy phép | D05 ma hé so
[ihanh | 1€20%)ke | S x quyén quyét - Thong tw s6 33/2018/TT-BTC ngay 30/3/2018 | «5 go1622”
noidia | 2189 .| dinh: So Van hoa, cua B¢ trueong Bo Tai chinh, \ trén Céng
<o hop 1. | Thé thao va Du lich. - Thong tu s6 13/2019/TT-BVHTTDL ngay dich vu cong
op e 25/11/2019 Bo truong BO Vian hoa, Thé thaova | quédc gia.
Du lich.
- Pia diém tiép nhan - 2 . Cac bo phan
, _ 1a cic : - Luat Du lich s6 09/2017/QH14 ) DI
Cap thé | Trongthoi | va tra két qua truc 19 /1220 11;, HER SO Q neay tao thanh co
1.001440. | hudng | han 10 ngay, | tiép: Trung tm Giai A o . ban con lai
04 | 000.00.00. | dén vien | kétirngdy | quyét tha tuc hanh 253’0%3’;’5‘3”2’% IT/}Br/‘zgotf 0 0672017/ pa oy ITDL Ry - cia tha tue
HI2 | dulich | cokétqua |chinhtinh. ' gite) (/122017 B0 trwang Bo Van hoa, The thao va | - auge két néi,
tai di€ém kiém tra. - Co quan thyc hién, u hieh, tich hop theo

c6 tham quyén quyét

- Théng tw s6 33/2018/TT-BTC ngay 30/3/2018

ma hd so



https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162295
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162295
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162295
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=5465
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162297
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162297
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162297
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=5486
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162363
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162363
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162363
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Masbhd | Tén Thoihan | ., A Phi, 1¢ phi R o
SIT <o TTHC | TTHC gidi quyét Dia diém thuc hién (néu c6) Can cwr phap ly Ghi chu
dinh: S¢ Van hoa, cua B¢ truong Bg Tai chinh; “1.001440”
The thao va Du lich. - Thong tu s6 13/2019/TT-BVHTTDL ngay tren Cong
25/11/2019 B¢ truéng Bo Vin hoa, Thé thao va | dich vu cong
Du lich. quoc gia.
-uatu1csé nga ac bo pha
o Luét Du lich s6 09/2017/QH14 ngay Cac bo phan
- ‘Djaq diff:m tif%p nhén 19/6/2017; ta? thz‘tnh co
oo | Tronathei | ol tfaTket e - Thong t s6 06/2017/TT-BVHTTDL ngay ban on lai
1.004628. hap,t “ roi‘g thol } tiep: t trhuvn? tan h'a' 15/12/2017 Bo truong B Van hoa, Thé thao va dcua tkiltt‘-lf.
000.00.00. | 2uons | hall 2ongay | QUYCLIRU e hanh - 0 5 Gink: | Du lich; LrOC Ket nol,
05 112 dan vién | kétungay | chinh tinh. 650.000 dine/th Th; £ 3312018/ TT-BTC nadv 30/3/2018 tich hqp theo
dulich | nhandugc | -Co quan thyc hién, ' & - Oang furso 86 Tai h'- h- ngay ma ho so
quéc t¢ | hd so hop I&. | c6 thim quyén quyét Cua Bo truong Bo 1al chinn, “1.004628”
dinh: S& Van hoa, - Thong tu s6 13/2019/TT-BVHTTDL pgéy trén Céng
Thé thao va Du lich. 25/11/2019 B9 truéng Bo Van hoa, Thé thaova | dich vy cong
Du lich. quéc gia.
o - Luat Du lich sb 09/2017/QH14 ngay Cac bo phan
- ‘Dia7 di?m tif%p nhan 19/6/2017; ta? thél\nh co
e | Trona e | o tTaTket qua e - Théng tu s 06/2017/TT-BVHTTDL ngay ban con lai
Cap thé | Trongthol | tiép: Trung tam Gial 15/12/2017 Bo truong B Vin hoa, Thé thao va | cua thutuc
1.004623. | hudng | han 15ngay | quyét tha tuc hanh Phi thém dinhe | Du lich: duoc két noi,
06 | 000.00.00. | danvién | kétirngay | chinh tinh. P T . tich hop theo
HI2 | dulich | nhandaho |- Co quan thye hign, |*0%0 d1e) - Thong tie so 33/201871 T-BTC ngay 301312018 |~ ma s so
noi dia sohoplé. | c6 tham quyén quyét cua bo tru"or]g o fai chinf, “1.004623”
dinh: S& Van hoa, - Thong tu s6 13/2019/TT-BVHTTDL pgéy trén Cong
Du lich. quéc gia.
Cap doi | - Biadiém ti¢p nhan - Lut Du lich s6 09/2017/QH14 ngay Céc b phan
thé Trong thoi | va tra ket qua truc 19/6/2017: tao thanh co
1.001432. | huéng | han10ngay | tiép: Trung tam Giai Phi théim dinh: | - The S 1017/ TT-BVHTTDL nes ban con lai
07 | 000.00.00. | danvién | kétirngdy | quyétthutuchanh | ' os | ong tw 50 06/2017/TT-BV Y h?g}?y .| cuathutyc
HI2 | dulich | nhandihd | chinh tinh. A dong/e| 12 2017 BO truong BO Van hoa, The thao va | quge két ndi,
quoc te sohgp l¢. | - Co quan thyc hién, Du lich; ) tich hop theo



https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=2107
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=164712
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=164712
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=164712
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=6501
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=164713
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=164713
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=164713
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=6495
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162303
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162303
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162303
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Masdhd | Tén Thoihan | . . . Phi, I¢ phi C -
SIT <o TTHC | TTHC gidi quyét Dia diém thuc hién (néu c6) Can cwr phap ly Ghi chu
hudng dinh: S6 Van hoa, cua B truong B¢ Tai chinh; “1.001432”
dan vién The thao va Du lich. - Thong tu s6 13/2019/TT-BVHTTDL ngay trén Cong
du lich 25/11/2019 B¢ truéng Bo Vin hoa, Thé thao va | dich vu cong
ndi dia Du lich. quoc gia.
- Phi tham dinh
cap lai the . A A
o huf;ng din | - Ludt Du lich s 09/2017/QH14 ngay Céc b6 phan
- Dia diém tiép nhén vién du lich | 19/6/2017; tao thanh co
va tra két qua truc LK s A A % \ ban con lai
o .. e ~ .. | quoctévanoi |- Thong tu s6 06/2017/TT-BVHTTDL ngay ) s
Cap lai | Trongthoi | tiép: Trung tam Giai dia: 15/12/2017 B trudng B Vin héa, Thé thao va | Cud thu tuc
1.004614. the han 10 ngay | quyét tha tuc hanh A , -1 dugc ket noi,
. PO A 650.000 dong/thé| Du lich; p
08 | 000.00.00. | hudng ké tur ngay chinh tinh. ~ Phi tham dinh . £ 3312018/ . tich hqp theo
H12 dan vién | nhandaho | -Co quan thyc hién, A lai the ) Th(én:g e S0 33 : 018 -I;]T_E]’TC ngay 30/3/2018 ma ho so
dulich | sohople. | cdthim quyen quyét| cop @ 4 | cua Bo irong Bo Tai chinh; “1.004614”
dinh: S& Van hoa, "u(cyingl ! in .| - Thong tu s6 13/2019/TT-BVHTTDL pgéy trén Cong
Thé thao va Du lich. Vlendi%nf tal} 95/11/2019 Bo trusng Bo Vin hoa, Thé thao va dich vu cong
' Du lich. 5¢ ai
200,000 1 quoc gia.
dong/the.

Tong s6 Danh muc c6 08 thii tuc hanh chinh./.



https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=2097
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162359
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162359
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162359
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=6484
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QUY TRINH
NQI BQ, LIEN THONG GIAI QUYET THU TUC HANH CHINH
TRONG LINH VUC DU LICH THUQC THAM QUYEN GIAI QUYET
CUA SO VAN HOA, THE THAO VA DU LICH TINH CA MAU
(Kém theo Quyér dinh sé: 98/0P-UBND ngay 18/01/2024
cuia Chi tich Uy ban nhan dan tinh Ca Mau)

1. CAp Giay phép kinh doanh dich vu lir hanh ni dia (M& s6 TTHC
2.001628.000.00.00.H12)

a) Thei gian gidgi quyét: Trong thoi han 08 ngay (cit giam 02/10 ngay, ty 1é
20%) ké tir ngay nhan da hd so hop 1¢.

b) Quy trinh gidi quyét:

- Budc 1: Chuy@n vién truc tai Trung tm Giai quyét tha tuc hanh chinh tinh
huéng dan, tiép nhan ho so, kiém tra tai khoan trén Cong Dich vu cong qudc gia,
cong Dich vu cong tinh Ca Mau (trueong hop chua cé tai khodan thi cong chirc
hwéng ddn hodc truc tiép tao tai khodn cho té chizc, ca nhan); nhap cac théng tin
co ban vé bo ho so, kiém tra cac thanh phan ho so va xuat phiéu hen cho t6 chic,
ca nhan, s6 hoéa hod so, chuyén ho so vé S¢ Vin hoa, Thé thao va Du lich (Phong
Qudn Iy Du lich) dé xir 1y ho so: 0,25 ngay lam viéc.

- Budc 2: Chuyén vién Phong Quan 1y Du lich tiép nhéan (ching thuc ho so
néu hé so cé yéu cau; kiém tra file scan), kiém tra, tham dinh ho so (truwong hop ho
so chwa dép 1ing dwoc quy dinh, théng bdo cho t6 chire, cd nhdn bé sung ddy dii ho
s0), khi day di ho so Chuyén vién hoan thién ho so (nhdp thong tin, dinh kém file,
két qua xit Iy), chuyén lanh dao phong Quan ly Du lich duyét, trinh lanh dao S¢ Van
hoa, Thé thao va Du lich ky phé duyét két qua giai quyét tha tuc hanh chinh ding
theo quy dinh: 7,5 ngay.

- Budc 3: Van thu ghi s6, luu ho so, scan két qua giai quyét dinh kém 1én hé
théng, chuyén ho so, két qua giai quyét vé Trung tm Giai quyét thu tuc hanh
chinh tinh thuc hién luu trit hd so thi tuc hanh chinh dién tir, sb hoa ho so, tra két
qua (dong thoi cdp két qud gidi quyét thi tuc hanh chinh dién tir) cho to chuc, ca
nhan theo quy dinh: 0,25 ngay lam viéc.

2. Nhom 02 thi tuc: Cép lai Gidy phép kinh doanh dich vu li¥ hanh ngi
dia (Ma sé6 TTHC 2.001616.000.00.00.H12); Cap déi Giay phép kinh doanh
dich vu li hanh ngi dja (Ma sé TTHC 2.001622.000.00.00.H12)

a) Thoi gian gidi quyét: Trong thoi han 04 ngay 1am viéc (cat giam 01/05
ngay lam viéce, ty 16 20%) ké tir ngay nhan da hd so hop 18.

b) Quy trinh gidi quyét:

- Budc 1: Chuy@n vién tryc tai Trung tdm Giai quyét thii tuc hanh chinh tinh
huéng dan, tiép nhan hd so, kiém tra tai khoan trén Cong Dich vu cong qudc gia,
Cong Dich vu cdng tinh Ca Mau (trwong hop chira ¢é tdai khoan thi cong chic
hwéng ddn hodc truc tiép tao tai khodn cho té chizc, ca nhan); nhap cac théng tin
co ban vé bo hd so, kiém tra cic thanh phan hd so va xuat phiéu hen cho t6 chuc,
ca nhan, sd hoé hd so, chuyén hd so vé S Vian hoa, Thé thao va Du lich (Phong
Qudn 1y Du lich) d& xtt Iy ho so: 0,25 ngay lam viéc.


https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162296
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162295
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162297
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- Budc 2: Chuyén vién Phong Quén 1y Du lich tiép nhan (ching thuc ho sor néu
ho so ¢ yéu cau; kiém tra file scan), kiém tra, thim dinh hd so (truong hop ho so
chia ddp vmg dwoc quy dinh, thong bdo cho té chire, cd nhan bé sung day dit hé so),
khi dy du hd so chuyén vién hoan thién hd so (nhdp théng tin, dinh kem file, két qua
xit Iy), chuyén 1anh dao phong Quan 1y Du lich duyét, trinh lanh dao S¢ Vin hoa, Thé
thao va Du lich xem xét, ky phé duyét két qua giai quyét cac thu tuc hanh chinh ding
theo quy dinh: 3,5 ngay lam viéc.

- Buéc 3: Van thu ghi s6, luu ho so, scan két qua giai quyét dinh kém 16n hé
théng, chuyén hd so, két qua giai quyét vé Trung tdm Giai quyét thu tuc hanh
chinh tinh thyc hién luu trit hd so tha tuc hanh chinh dién tir, s6 hda ho so, tra két
qua (dong thoi cdp két qud gidi quyét thi tuc hanh chinh dién tir) cho té chuc, ca
nhan theo quy dinh: 0,25 ngay lam viéc.

3. Cap thé huéng dén vién du lich tai diém (M s6 TTHC 1.001440.000.00.00.H12)

a) Thoi gian gidi quyét: Trong thoi han 10 ngay ké tir ngay c6 két qua kiém tra.

b) Quy trinh gidi quyét:

- Budc 1: Chuy@n vién truc tai Trung tm Giai quyét tha tuc hanh chinh tinh
hudng dan, tiép nhan hd so, kiém tra tai khoan trén Cong Dich vu cdng quéc gia,
Cong Dich vu cdng tinh Ca Mau (trwong hop chua cé tai khoan thi cong chirc
hwéng dan hodc truc tiép tqo tai khodn cho té chizc, ca nhan); nhap cac théng tin
co ban vé bo hd so, kiém tra cic thanh phan hd so va xuat phiéu hen cho t6 chuc,
ca nhan, sd hoé hd so, chuyén hd so vé S Vian hoa, Thé thao va Du lich (Phong
Qudn Iy Du lich) dé xir Iy ho so: 0,25 ngay lam viéc.

- Bugc 2: Chuyén vién Phong Quan ly Du lich tiép nhan (ching thuc ho so
néu hé so cé yéu cau; kiém tra file scan), kiém tra, tham dinh ho so (trwong hop ho
so chwa dap vung dwgc quy dinh, thong bao cho 16 chitc, c¢d nhan bé sung day di
hé so), khi diy du hd so chuyén vién hoan thién hd so (nhdp thong tin, dinh kém
file, két qua xit 1y), chuyén lanh dao phong Quan 1y Du lich duyét, trinh lanh dao
S& Vin hoa, Thé thao va Du lich ky phé duyét két qua giai quyét cac thu tuc hanh
chinh dung theo quy dinh: 9,5 ngay.

- Buéc 3: Van thu ghi s, luu ho so, scan két qua giai quyét dinh kém 16n hé
théng, chuyén hd so, két qua giai quyét vé Trung tdm Giai quyét tha tuc hanh
chinh tinh thuc hién Iuu trit hd so tha tuc hanh chinh di¢n tir, s6 hda ho so, tra két
qua (dong thoi cdp két qud gidi quyét thi tuc hanh chinh dién tir) cho té chuc, ca
nhan theo quy dinh: 0,25 ngay lam viéc.

4. Nhém 02 thi tuc: Cap thé hwéng din vién du lich quéc té (M3 sé
TTHC 1.004628.000.00.00.H12); Cap thé hwéng dan vién du lich ndi dia (M4
s6 TTHC 1.004623.000.00.00.H12)

a) Thei gian gidgi quyét: Trong thoi han 15 ngay ké tir ngay nhan dugc ho so
hop 16

b) Quy trinh gidi quyét:

- Bugce 1: Chuyén vién tryc tai Trung tam Giai quét thu tuc hanh chinh tinh
hudng dan, tiep nhan ho so, kiém tra tai khoan trén Cong Dich vu cdng quoc gia,
Cong Dich vu cong tinh Ca Mau (truong hop chua cé tai khoan thi cong chic


https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162363
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=164712
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=164713
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hwéng ddn hodc truc tiép tao tai khodn cho té chirc, ca nhan); nhap céc théng tin
co ban vé bo hd so, kiém tra cac thanh phan hd so va xuét phiéu hen cho té chuc,
ca nhan, s6 hoa hd so, chuyén hd so vé S¢ Vin hoa, Thé thao va Du lich (Phong
Qudn 1y Du lich) @& xtt Iy hd so: 0,25 ngay lam viéc.

- Bude 2: Chuyén vién Phong Quan ly Du lich tiép nhan (chizng thuc ho so
néu ho so ¢ yeu cau; kiém tra file scan), kiém tra, tham dinh ho so (truong hop ho
so' chwa dap ung dwgc quy dinh, thong bao cho 16 chitc, c¢d nhan bo sung day di
ho so), khi day du ho so «chuyén vién hoan thién hé so (nhdp théng tin, dinh kem
file, két qua xir 1y), chuyén lanh dao phong Quan ly Du lich duyét, trinh lanh dao
S Vin hoa, Thé thao va Du lich ky phé duyét két qua giai quyét cac thu tuc hanh
chinh ding theo quy dinh: 14,5 ngay.

- Buéc 3: Van thu ghi s, luu ho so, scan két qua giai quyét dinh kém 1én hé
théng, chuyén hod so, két qua giai quyét vé Trung tdm Giai quyét tha tuc hanh
chinh tinh thue hién luwu trit hd so thi tuc hanh chinh dién ttr, s6 hoa hé so, tra két
qua (dong thoi cdp két qud gidi quyét thi tuc hanh chinh dién tir) cho to chuc, ca
nhan theo quy dinh: 0,25 ngay lam viéc.

5. Nhém 02 thii tuc: Cép doi thé huwéng dan vién du lich quoc té, thé
hwéng dn vién du lich ngi dia (Ma sé TTHC 1.001432.000.00.00.H12); CAp
lai thé hwéng din vién du lich (M sé TTHC 1.004614.000.00.00.H12)

a) Thei gian gidgi quyét: Trong thoi han 10 ngay ké tir ngay nhan dugc ho so
hop 16,

b) Quy trinh gidi quyét:

- Budc 1: Chuyén vién tryc tai Trung tdm Giai quyét thu tuc hanh chinh tinh
hudng dan, tiép nhan hd so, kiém tra tai khoan trén Cong Dich vu cdng quéc gia,
Cong Dich vu cdng tinh Ca Mau (trueong hop chua cé tai khoan thi cong chirc
hwéng dan hodc truc tiép tqo tai khodn cho té chizc, ca nhan); nhap cac théng tin
co ban vé bo ho so, kiém tra cac thanh phan ho so va xuat phiéu hen cho t6 chic,
ca nhan, s6 hoéa hod so, chuyén ho so vé S& Vian hoa, Thé thao va Du lich (Phong
Qudn 1y Du lich) @& xtr Iy ho so: 0,25 ngay lam viéc.

- Budc 2: Chuyén vién Phong Quan 1y Du lich tiép nhan (ching thuc hé so
néu hé so cé yéu cau; kiém tra file scan), kiém tra, tham dinh hé so (trwong hop ho
so chiea ddp vmg duwoc quy dinh, théng bdo cho t6 chirc, cd nhan bé sung ddy dii ho
so), khi day du ho so chuyén vién hoan thién hd so (nhdp thong tin, dinh kém file,
két qud xir 1y), chuyén lanh dao phong Quan Iy Du lich duyét, trinh lanh dao S& Vin
hoa, Thé thao va Du lich xem xét, ky phé duyét két qua giai quyét cac thi tuc hanh
chinh ding theo quy dinh: 9,5 ngay.

- Buéc 3: Vin thu ghi s6, luu ho so, scan két qua giai quyét dinh kém 16n hé
théng, chuyén ho so, két qua giai quyét vé Trung tdm Giai quyét thu tuc hanh
chinh tinh thyrc hién luu trir hd so thi tuc hanh chinh dién tir, s6 hoa hoé so, tra két
qua (dong thoi cdp két qua gidi quyét th tuc hanh chinh dién ti#) cho td chirc, ca
nhan theo quy dinh: 0,25 ngay lam viéc.


https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162303
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=162359
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Luu y: Poi voi cdc Quy trinh lién thong nhu trén don vi nao nhdn ho so ddu
vdo xudt phzeu hen phai dam bao tong thoi gian thyc hién cac Quy trinh (tu khi
nhdn ho so dau vao dén khi két thiic cdc quy trinh, két qud cho t6 chire, cd nhdn)
va dé dam bdo viéc trd két qua cho 16 chire, cd nhdn theo phiéu hen, co quan, don
Vi ¢6 thdm quyen giai quyét thii tuc hanh chinh lién thong/khong lién thong chu
dong chuyen tra két qua gidi. quyét thi tuc hanh chinh vé Bg phan Tiép nhdn va
Trd két qua trude 01 budi. Pong thoi yéu cdu cdc co quan, don vi thuc hién diing
theo Quy trinh s6 héa hé so, két qua gidi quyét thii tuc hanh chinh trong tiép nhén
va gidi quyét thii tuc hanh chinh; cap két qua giai quyét thii tuc hanh chinh dién tir
theo quy dinh.l.



